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Objectives:

1)  Tounderstand the 6 domains of
F professionalism
‘ 2) Tounderstand the importance of
-e maintaining professional boundaries
q‘ 3) To explore scenarios that challenge

our professional behavior and develop
more effective strategies.

What is Professionalism?

* Adherence to an agreed upon and communicated set of
standards in our profession and workplace

* Our contract with society and our profession
* Contextualized

* Captures my accountability
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Six Domains of Professionalism

F ‘ 1. Competency

2. Personal Relationships

a 3. Maintaining Professional Boundaries

5. Reflection & Learning

6. Personal Integrity

4. Consistency & Reliability of Practice

Competency

Ability
determines what you’re capable of doing

Motivation
determines what you choose to do

Attitude
determines how well you do it




Interpersonal relationships and emotional
function
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GREAT TO SEE You!
GWE U A Bla Houg il

Doctors without Boundaries

DOING & GOOD JOB HERE |

Is Like Wetting Your Pants
In A Dark Suit

YOU GET A WARM FEELING
\PUT NO ONE ELSE NOTICES)

Maintaining professional boundaries
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Scenarios

* A patient has tested positive for cocaine for the 3™ time —
they beg you to give them another chance, don’t tell the
doc or they may lose the opportunity to stay in treatment.

¢ A patient shares that they have a plan to harm
themselves

¢ A patient shares that they plan to harm someone else
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You moon the wrong person at an office
party and suddenly you're not
'professional' any more.

Jeff Foxworthy

S
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Scenarios

¢ A colleague invites you out for lunch:
- during a work day
- on a shared day off

¢ A patient invites you out for lunch:

- during a work day
- on a shared day off
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Scenarios

¢ A patient invites you into sexual contact
¢ A physician at a clinic asks you out on a date

* A patients requests to “friend” you on Facebook or
requests your cell phone number so they can text you

¢ Doing personal business and taking personal calls at work
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Scenarios

¢ A colleague is repeatedly sharing gossip, undermines
other staff, bullies others, makes negative comments
about others in the disguise of humor

* A colleague refers to recovering patients in very a
negative, disdainful manner. They are overheard calling
patients “losers”, telling them to “shut up” when they
question.
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